VSEOBECNE OBCHODNE
PODMIENKY

Tieto v§eobecné obchodné podmienky
(dalej len ,,VOP”) vydava:

Obchodné meno: Road Brothers s.r.o.
Sidlo: Jana Husa 1460/23,
075 01 TrebiSov,
Slovenska republika.
Zapisany v: Obchodny register Mestského sudu
Kosice, Oddiel: Sro, Vlozka ¢islo: 52483/V

ICO: 50096788
DIC: 2120347141
IC DPH: SK2120347141

1. Preambula

1. Tieto Obchodné podmienky (dalej ako
»podmienky*) upravuji podrobnejSie prava a
povinnosti zmluvnych stran zo zmluvnych
vztahov zalozenych najmi zmluvou o preprave, v
ktorych na jednej strane vystupuje spolo¢nost
Road Brothers s.r.o., ICO: 50096788, so sidlom
Jana Husa 1460/23, 075 01 TrebiSov (d’alej ako
»Road Brothers®) a na druhej strane, druha
zmluvna strana ako objednavatel alebo odosielatel’
(dalej ako ,,Zékaznik“, spolo¢ne ako ,,Zmluvné
strany*) a ktorych predmetom je =zavdzok
prepravit' zasielku z miesta odoslania do miesta
urCenia a Zakaznik sa zavizuje za tuto Cinnost
zaplatit’ Road Brothers Prepravné, pripadne dalSie
platby alebo poskytnutie sluzieb (dalej spolu ako
»Preprava“). Road Brothers je pri plneni zavazkov
z Prepravy opravneny vybrat nim povereného
dopravcu k vykonaniu a splneniu Prepravy (dalej
ako ,,Dopravca®) voc¢i Zakaznikovi. Vo veciach,
ktoré¢ nie su upravené prislusnou zmluvou platia
tieto podmienky:.

2. Uzavretim zmluvy Zakaznik potvrdzuje, ze sa
oboznamil s tymito podmienkami a Ze s nimi
suhlasi. V pochybnostiach sa ma za to, ZzZe

GENERAL TERMS
AND CONDITIONS

These General Terms and Conditions
(hereinafter referred to as the “GTC”) are issued by:

Business name: Road Brothers s.r.o.
Registered office: Jana Husa 1460/23,
075 01 TrebiSov,
Slovak Republic.
Registered in: Commercial Register of the Municipal
Court in KoSice, Section: Sro, Insert number: 52483/V

Company Registration Number (ICO): 50096788 Tax
Identification Number (DIC): 2120347141 VAT
Identification Number (IC DPH): SK2120347141

1. Preamble

1. These General Terms and Conditions (hereinafter
referred to as the “Terms”) govern in detail the
rights and obligations of the contracting parties
arising from contractual relationships, primarily
those established by a transport contract, wherein
Road Brothers s.r.o., Company ID: 50096788, with
its registered office at Jana Husa 1460/23, 075 01
TrebiSov (hereinafter referred to as “Road
Brothers”), acts on one side, and the other
contracting party, acting as the customer or sender
(hereinafter referred to as the “Customer,”
collectively as the “Contracting Parties”), acts on
the other side. The subject of such contractual
relationships is the obligation to transport a
shipment from the place of dispatch to the place of
delivery, with the Customer undertaking to pay
Road Brothers the freight charges and, if applicable,
additional payments or service fees (hereinafter
collectively referred to as the “Transport”). In
fulfilling the obligations arising from the Transport,
Road Brothers is entitled to appoint a carrier to
perform and fulfill the Transport (hereinafter
referred to as the “Carrier”) on behalf of the
Customer. These Terms shall apply to matters not
regulated by the relevant contract.

2. By entering into the contract, the Customer confirms
that they have read and agree to these Terms. In case
of doubt, it shall be deemed that the Customer
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Zakaznik vyslovuje svoj suhlas so znenim tychto
podmienok najneskér okamihom odovzdania
zasielky Road Brothers alebo Dopravcovi k
Preprave. Na tieto podmienky je Zdakaznik
dostato¢nym spdsobom upozorneny a ma moznost’
sa s nimi zoznamit. Tieto podmienky tvoria
nedelitel'nt sucast’ uzavretej zmluvy.

2. Uzatvorenie zmluvy

Podla ustanoveni tychto podmienok sa spravuju
pravne vztahy uzavreté medzi Road Brothers na
jednej strane a Zakaznikom na druhej strane,
pokial je takyto pravny vztah zaloZzeny
objednavkou Zakaznika. Vo veciach, ktoré nie si
upravené prisluSnou potvrdenou objednavkou
alebo individudlnou zmluvou platia tieto
podmienky.

Navrh na uzatvorenie zmluvy adresuje Zakaznik
Road Brothers najmid pisomne alebo ustne,
pripadne inou formou, ktora musi obsahovat
urCenie mnozstva, druhu a dalSich znakov
pozadovanej Prepravy. Zakaznik je povinny
poskytnut” Road Brothers spravne udaje o obsahu
zésielky a jeho povahe a zodpovedd za Skodu
sposobentit  Road Brothers porusenim tejto
povinnosti.

Zmluva je wuzatvorend prijatim objednavky
Zakaznika. Prijatim objednavky Road Brothers sa
rozumie zaslanie informativneho e-mailu na
e-mailovll adresu, ak bola uvedena v objednavke,
prijatie inym vhodnym sposobom so zretelom na
formu vykonanej objednavky alebo konanim Road
Brothers v sulade s objednavkou Zakaznika s
umyslom riadneho splnenia zmluvy, najméi
prevzatie zasielky k Preprave. Obsah zmluvy je
mozné menit’ alebo zrusit’ iba na zaklade pisomnej
dohody stran alebo na zaklade zakonnych dévodov.

Pod prijatim objednavky sa rozumie taktiez
akykol'vek doklad o Preprave potvrdeny Road
Brothers alebo Dopravcom, ktory potvrdil
Prepravu, pricom ide najmd o nakladny list v
zmysle Dohovoru CMR, potvrdenie o prevzati
zasielky Dopravcom, nalozny list, dodaci list.

expresses their agreement with these Terms no later
than at the moment the shipment is handed over to
Road Brothers or the Carrier for Transport. The
Customer is adequately notified of these Terms and
has the opportunity to familiarize themselves with
them. These Terms form an inseparable part of the
concluded contract.

2.  Conclusion of the Contract

The legal relationships between Road Brothers on
one side and the Customer on the other side are
governed by the provisions of these Terms, provided
that such a legal relationship is established by the
Customer’s order. In matters not regulated by the
relevant confirmed order or an individual contract,
these Terms shall apply.

The proposal to conclude a contract shall be
submitted by the Customer to Road Brothers
primarily in writing or orally, or in another form,
which must specify the quantity, type, and other
characteristics of the requested Transport. The
Customer is obligated to provide Road Brothers
with accurate information regarding the contents
and nature of the shipment and shall be liable for
any damage caused to Road Brothers due to a
breach of this obligation.

The contract is concluded by the acceptance of the
Customer’s order. Acceptance of the order by Road
Brothers is understood as sending an informational
email to the email address provided in the order,
accepting the order in another appropriate manner
considering the form of the submitted order, or by
Road Brothers acting in accordance with the
Customer’s order with the intention of properly
fulfilling the contract, particularly by accepting the
shipment for Transport. The content of the contract
may be modified or canceled only by written
agreement of the parties or on statutory grounds.
Acceptance of the order also includes any document
of Transport confirmed by Road Brothers or the
Carrier that has acknowledged the Transport,
particularly a consignment note pursuant to the
CMR Convention, a confirmation of receipt of the
shipment by the Carrier, a bill of lading, or a
delivery note.

Vseobecné obchodné podmienky / verzia 001 / 2025
Road Brothers s.r.o. / www.roadbrothers.sk

General Terms and Conditions / Version 001 / 2025
Road Brothers s.r.o. / www.roadbrothers.sk

~= :

AOAD BROTHERS



http://www.roadbrothers.sk
http://www.roadbrothers.sk

Road Brothers si vyhradzuje pravo neakceptovat
objednavku Zakaznika a nevykonat Prepavu bez
udania dévodu.

V pripade vzniku pochybnosti o druhu, obsahu,
cene, hmotnosti, obale ¢i inych Udajov o zasielke
platia tdaje uvedené u Road Brothers alebo
Dopravcom.

Akéakol'vek predzmluvna zodpovednost Road
Brothers sa vylucuje.

3. Platobné podmienky
Zakaznik je povinny =zaplatit Prepravné za
vykonanie Prepravy podla tohto clanku po
vykonani Prepravy, ak nie je dohodnuté inak.
Preprava je fakturovana zo strany Road Brothers za
ceny platné v okamihu uzatvorenia zmluvy, alebo
podla potvrdenej objednavky, alebo platného
cennika Road Brothers. Ak nevyplyva z dojednania
Prepravného inak, su ceny za Prepravu uvedené
bez DPH.
Prepravhym sa rozumie zjednana cena za
vykonanie Prepravy Road Brothers alebo
Dopravcom, t.j. za realizdciu premiestnenia
zésielky v ramci Medzinarodnej prepravy a/alebo
Vnutrostatnej  prepravy  podla  podmienok
dojednanych najmi v potvrdenej objednavke (d’alej
ako ,,Prepravné®)
Prepravné je splatné:

a. bankovym prevodom na ti€et Road Brothers s
dobou splatnosti vystavenou na fakture Road
Brothers, alebo

b. platbou vopred prevodom z uc¢tu na zaklade
zalohovej faktary. V pripade pre platbu
vopred plati, Ze vykonanie Prepravy Road
Brothers alebo Dopravcom sa uskuto¢ni az po
tom, ¢o bude fakturovana Ciastka pripisana na
ucet Road Brothers.

Spolu s Prepravnym je Road Brothers opravneny
vyuctovat’ vSetky naklady a d’alSie vydaje, ktorych
vynaloZenie Road Brothers alebo Dopravcom bolo
nevyhnutné v zadujme riadneho vykonania
Prepravy, v zéujme prevencie vzniku Skody ci
ochrany zaujmov Zakaznika, alebo ktoré Road
Brothers alebo Dopravca vynalozil v suvislosti s
Prepravou, ¢i v stvislosti s odstranovanim
akychkol'vek udalosti

nasledkov ~ Skodovej

Road Brothers reserves the right not to accept the
Customer’s order and not to perform the Transport
without providing any reason.

In case of any doubt regarding the type, contents,
price, weight, packaging, or other details of the
shipment, the information provided by Road
Brothers or the Carrier shall prevail.

Any pre-contractual liability of Road Brothers is
excluded.

3. Payment Terms

The Customer is obliged to pay the freight charges
for the Transport under this article after the
Transport has been completed, unless agreed
otherwise. The Transport is invoiced by Road
Brothers at the prices valid at the time the contract is
concluded, or according to the confirmed order, or
the wvalid price list of Road Brothers. Unless
otherwise agreed regarding the freight charges, the
prices for the Transport are stated exclusive of VAT.
The freight charge refers to the agreed price for the
execution of the Transport by Road Brothers or the
Carrier, i.e., for the relocation of the shipment
within International Transport and/or Domestic
Transport according to the terms agreed upon,
particularly in the confirmed order (hereinafter
referred to as the “Freight Charge”).

The Freight Charge is payable:

a. By bank transfer to the account of Road
Brothers within the payment term specified on
the invoice issued by Road Brothers; or

b. By advance payment via bank transfer based on
a proforma invoice. In the case of advance
payment, the Transport by Road Brothers or the
Carrier shall be carried out only after the
invoiced amount has been credited to the
account of Road Brothers.

Together with the Freight Charge, Road Brothers is
entitled to charge all costs and additional expenses
incurred by Road Brothers or the Carrier that were
necessary for the proper execution of the Transport,
for preventing damage or protecting the Customer's
interests, or that were incurred by Road Brothers or
the Carrier in connection with the Transport or with
the elimination of any consequences of an incident
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vzniknuté pri Preprave zasielky a/alebo v stuvislosti
s fou.

Zakaznik sa zavdzuje uhradit Road Brothers
Prepravné, ako aj dalSie Road Brothers alebo
Dopravcom vyuctované platby podl'a ods. 4 tohto
¢lanku podmienok, a k tomu prislusna DPH podla
splatnosti uvedenej na fakture, ak nie je dohodnuté
inak.

V pripade omeskania Zakaznika s thradou
Prepravného (faktary), akejkol'vek inej platby,
zalohy ¢i nahrady nékladov vzniknutych v
suvislosti s Prepravou sa Zakaznik zavizuje Road
Brothers zaplatit' urok z omeskania vo vyske
0,05% z dlznej sumy za kazdy (aj zacaty) den
omeskania, s ¢im Zakaznik vyslovne suhlasi.
Nérok na nahradu $kody Road Brothers vzniknuty
v suvislosti s nesplnenim peniazného dlhu zo strany
Zakaznika zostava zachovany.

Zmluvné strany prehlasuja, ze vyska Prepravného
a zmluvnej splatnosti Prepravného a vsetky d’alsie
naklady st v sulade s obchodnymi zvyklostami v
Medzinarodnej preprave a Vnutrostatnej preprave a
nie je pre ziadnu zo Zmluvnych stran
nespravodliva.

Prijatim zasielky sa prijemca zasielky stava
rucitel'om Zakaznika za pohl'adavku Road Brothers
z Prepravy prevzatej Zasielky, a to minimalne v
rozsahu  Prepravného,
potvrdenej objednavke.

uvedeného najmid v

Zmluvné strany sa d’alej dohodli, Ze Road Brothers
je opravneny jednostranne zvySit Prepravné v
pripade, ze v dosledku (i) prijatia zmeny a/alebo
zmeny vykladu akéhokol'vek zakona, opatrenia,
uradného oznamenia alebo iného vSeobecne
zavézného predpisu po dni potvrdenia objednavky,
(i1) prijatia a/alebo zmeny akéhokol'vek opatrenia
¢i uradného oznamenia akéhokol'vek organu
verejnej spravy (vratane organu zahrani¢ného
Staitu) po dni potvrdenia objednavky, (iii)
uplatnenia  akéhokol'vek stkromnopravneho a
verejnopravneho naroku (vratane narokov voci
Dopravcovi ako rucitel'ovi) akejkol'vek osoby,
organu, institucie, uradu (vratane zahrani¢ného) na
zéklade platnych ¢i v budlcnosti G¢innych
pravnych predpisov v oblasti dodrziavania

arising during and/or in connection with the
Transport of the shipment.

The Customer undertakes to pay Road Brothers the
Freight Charge, as well as any additional payments
charged by Road Brothers or the Carrier pursuant to
paragraph 4 of this article of the Terms, including
the applicable VAT, within the due date specified on
the invoice, unless agreed otherwise.

In the event of the Customer's delay in paying the
Freight Charge (invoice), any other payment,
advance, or reimbursement of costs incurred in
connection with the Transport, the Customer
undertakes to pay Road Brothers default interest of
0.05% of the outstanding amount for each (even
commenced) day of delay, to which the Customer
explicitly agrees. The right of Road Brothers to
claim compensation for damages arising from the
Customer's failure to fulfill their financial obligation
remains unaffected.

The Contracting Parties declare that the amount of
the Freight Charge, the contractual due date for the
Freight Charge, and all additional costs are in
accordance  with  commercial practices in
International Transport and Domestic Transport and
are not unfair to either of the Contracting Parties.

By accepting the shipment, the recipient of the
shipment becomes the guarantor of the Customer for
Road Brothers' receivable arising from the Transport
of the accepted shipment, at least to the extent of the
Freight Charge specified, particularly in the
confirmed order.

The Contracting Parties further agree that Road
Brothers is entitled to unilaterally increase the
Freight Charge if, as a result of (i) the adoption of an
amendment and/or a change in the interpretation of
any law, measure, official notice, or other generally
binding regulation after the date of order
confirmation; (ii) the adoption and/or amendment of
any measure or official notice by any public
authority (including a foreign state authority) after
the date of order confirmation; or (iii) the
enforcement of any private law or public law claim
(including claims against the Carrier as a guarantor)
by any person, authority, institution, or office
(including foreign entities) based on current or
future applicable legal regulations concerning
compliance with minimum wage requirements for
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10.

11.

minimalnej] mzdy zamestnancom, budu zvySené
akékol'vek niklady Road Brothers alebo Dopravcu
(najmd v dosledku platby alebo zvysenia
akejkol'vek dani, mytneho, cla, poplatku, pokuty,
sankcie alebo inej obdobnej platbe ¢i nakladu) pri
vykondvani Prepravy. Zvysenie Prepravného podla
tohto odseku podmienok bude zodpovedat
zvySeniu nakladov Road Brothers alebo Dopravcu.
V pripade omeskania Zakaznika s thradou
niektorého penazného zavizku voci Road Brothers
po dobu viac ako 10 dni sa stavaju splatnymi
akékol'vek penazné zdviazky a Road Brothers je
opravneny zastavit’ d’alSiu Prepravu.

Zakaznik je povinny kedykol'vek na Ziadost Road
Brothers poskytnit’ bezodkladne informacie o jeho
hospodarskej situacii, a to v rozsahu nevyhnutnom
na posudenie jeho schopnosti plnit’ zavidzky voci
Road Brothers.

4. Prava a povinnosti

Zakaznik je povinny uhradit Road Brothers
dojednané Prepravné a d’alSie naklady vzniknuté
Road Brothers alebo Dopravcovi v suvislosti s
realizaciou Prepravy.

Ak st na vykonavanie Prepravy potrebné osobitné
listiny, je Zakaznik povinny odovzdat ich Road
Brothers alebo najneskdr  pri
odovzdani zasielky na Prepravu. Zakaznik
zodpoveda za Skodu spésobenti Road Brothers ich

Dopravcovi

neodovzdanim alebo ich nespravnostou. V

pripade, Ze sa tudaje uvedené v potvrdenej
objednavke lisia od tdajov uvedenych najmi vo
vystavenom nakladnom liste, alebo inom

odovzdanom dokumente je Zakaznik povinny bez
zbytoéného odkladu tento rozpor odstranit’ a
pisomné udaje, ktoré su v rozpore dat’ do suladu so
skuto¢nostou. Do doby, kym Zakaznik neodstrani
tento rozpor nie je Zakaznik opraveny pozadovat
Prepravu Dopravcom a Road Brothers je opraveny
pozadovat’ od Zakaznika nahradu vzniknutych
nakladov.

Zékaznik  zodpoveda
nakladky zasielky, najméd na nakladné vozidlo, a

za riadne vykonanie
zabezpeci zasielku proti pripadnému poskodeniu
pri preprave v stlade s podmienkami platnych
pravnych predpisov. Zakaznik zodpoveda za to, ze

obal, uloZenie a naloZenie zasielky na uloznej

10.

I1.

employees, any costs incurred by Road Brothers or
the Carrier are increased (particularly due to the
payment or increase of any tax, toll, customs duty,
fee, fine, penalty, or other similar payment or
expense) while performing the Transport. The
increase in the Freight Charge under this paragraph
of the Terms shall correspond to the increase in
costs incurred by Road Brothers or the Carrier.

In the event that the Customer delays payment of
any financial obligation to Road Brothers for more
than 10 days, all financial obligations become due,
and Road Brothers is entitled to suspend further
Transport.

The Customer is obliged, at any time upon request
by Road Brothers, to promptly provide information
about their financial situation to the extent necessary
to assess their ability to meet obligations towards
Road Brothers.

4. Rights and Obligations

The Customer is obliged to pay Road Brothers the
agreed Freight Charge and any additional costs
incurred by Road Brothers or the Carrier in
connection with the execution of the Transport.

If specific documents are required for the execution
of the Transport, the Customer is obliged to hand
them over to Road Brothers or the Carrier no later
than when the shipment is handed over for
Transport. The Customer is liable for any damage
caused to Road Brothers due to failure to provide
these documents or due to inaccuracies in them. If
the information stated in the confirmed order differs
from the information stated, particularly in the
issued consignment note or any other provided
document, the Customer is obliged to promptly
rectify this discrepancy and align the written
facts. Until the
Customer rectifies this discrepancy, the Customer is
not entitled to demand the Transport by the Carrier,
and Road Brothers is entitled to claim compensation
from the Customer for the costs incurred.

The Customer is responsible for the proper loading
of the shipment, particularly onto the transport
vehicle, and for securing the shipment against

information with the actual

potential damage during transport in accordance
with applicable legal regulations. The Customer is
responsible for ensuring that the packaging,
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ploche vozidla je také, aby s ohl'adom na charakter
a vlastnosti zasielky nedoslo pri beznych rizikach
prepravy k poskodeniu a/alebo zniCeniu zasielky,
ako aj k poskodeniu vozidla zasielkou. Zakaznik
berie na vedomie, ze spolocnost Road Brothers
alebo dopravca neskusa, ¢i zasielka svojou
povahou vyzaduje obal, pripadne ¢i pouzity obal je
riadny alebo dostatocny. Zakaznik zodpoveda za
vSetky Skody, ktoré spoloc¢nosti Road Brothers
alebo dopravcovi vzniknii v priebehu prepravy
vinou vadného a/alebo nedostatocného obalu
zasielky.

Zakaznik zodpoveda za dodrZanie terminu a doby | 4.
nakladky a vykladky =zasielky podla tudajov
uvedenych v potvrdenej objednavke, alebo v inom
dokumente. Ak nie je dohodnuté inak, Zakaznik sa
zavizuje zabezpeCit nakladku zasielky najneskor
do 2 (dvoch) hodin od pristavenia, najmé vozidla v
mieste nakladky zasielky, rovnako tak sa zavizuje
zabezpeCit' vykladku zasielky jeho prijemcovi
alebo inej opravnenej osobe najneskor do 2
(dvoch) hodin od pristavenia vozidla v mieste
vykladky zasielky.

Ak hrozi zasielke bezprostredna Skoda alebo uz | 5.
Skoda vznikla, je Zakaznik povinny Road Brothers
alebo Dopravcovi dat bez zbyto¢ného odkladu
potrebné pokyny k zasielke a k minimalizacii
vzniknutej Skody, pricom naklady suvisiace s
takymto naloZenim so zésielkou a minimalizaciou
Skody uhradza Zakaznik.

Zakaznik je opravneny zruSit Road Brothers | 6.
potvrdenit  objednavku prepravy vyluéne na
zéklade pisomnej dohody Zmluvnych stran. V
pripade  zruSenia  Zakaznikom  potvrdenej
objednavky je Zakaznik povinny nahradit’ Road
Brothers vsetky uz vzniknuté naklady a prepravné
za uz realizovanu Cast’ prepravy.

Akékol'vek naroky na nahradu skody je Zakaznik | 7.
povinny uplatnit a preukdzat’ u Road Brothers
najneskdr do 3 (troch) mesiacov od vzniku skody,
inak jeho narok na nahradu Skody zanika.

Naroky vzniknuté v dosledku poskodenia, straty ¢i | 8.
zniCenia zésielky a z neskorého dorucenia zasielky

placement, and loading of the shipment on the
vehicle’s cargo area are such that, considering the
nature and properties of the shipment, no damage
and/or destruction of the shipment occurs under
normal transport risks, nor any damage to the
vehicle caused by the shipment. The Customer
acknowledges that Road Brothers or the Carrier
does not check whether the nature of the shipment
requires packaging or whether the packaging used is
appropriate or sufficient. The Customer is liable for
any damages incurred by Road Brothers or the
Carrier during transport due to defective and/or
insufficient packaging of the shipment.

The Customer is responsible for adhering to the
loading and unloading schedule for the shipment as
specified in the confirmed order or in another
document. Unless agreed otherwise, the Customer
undertakes to complete the loading of the shipment
no later than within 2 (two) hours from the arrival of
the vehicle at the loading location. Likewise, the
Customer undertakes to complete the unloading of
the shipment to the recipient or another authorized
person no later than within 2 (two) hours from the
arrival of the vehicle at the unloading location.

If the shipment is at immediate risk of damage or
damage has already occurred, the Customer is
obliged to promptly provide Road Brothers or the
Carrier with the necessary instructions regarding the
shipment and the minimization of the damage
incurred. The costs associated with such handling of
the shipment and minimizing the damage shall be
borne by the Customer.

The Customer is entitled to cancel a confirmed
transport order with Road Brothers solely based on a
written agreement between the Contracting Parties.
In the event of cancellation of a confirmed order by
the Customer, the Customer is obliged to reimburse
Road Brothers for all costs already incurred and the
freight charges for the portion of the transport that
has already been executed.

The Customer is obliged to assert and substantiate
any claims for compensation for damages with Road
Brothers no later than within 3 (three) months from
the occurrence of the damage; otherwise, their right
to compensation for damages expires.

Claims arising from damage, loss, or destruction of
the shipment, as well as from delayed delivery of
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10.

11.

12.

sa voc¢i Road Brothers alebo Dopravcovi podla
vzajomnej dohody Zmluvnych stran premlcuji
uplynutim 1 (jedného) roka.

Road Brothers nenesie zodpovednost' za straty
alebo skody spOsobené okolnostami, ktoré
nedokaze ovplyvnit. Medzi takéto okolnosti patria
najmé, ale nielen: ,,Zivelné pohromy* — napriklad
zemetrasenie, cyklon, burka, povoden, hmla;
»Pripady vyssej moci* — napriklad vojna, havéaria
dopravného prostriedku alebo embargo; akakol'vek
chyba alebo vlastnost’ tykajuca sa druhu zasielky, a
to aj v pripade, Ze o nej Road Brothers vedel;
demonstracie  alebo  obcianske  nepokoje;
akykol'vek ukon alebo opomenutie akejkol'vek
osoby, ktora nie je zamestnancom alebo zmluvnym
partnerom spolocnosti Road Brothers, napriklad
odosielatel'a, prijemcu, tretej osoby, colnych
uradov alebo inych vladnych organov; protestnu
akciu zamestnancov; elektrické alebo magnetické
poskodenie alebo vymazanie elektronickych alebo
fotografickych zaznamov, dat alebo nahravok.
Zjavn¢ vady zasielky z prepravy je Zakaznik
povinny uplatnit’ u Road Brothers alebo Dopravcu
okamzite pri preberani zasielky.

Zakaznik, resp. prijemca (opravnena osoba), je
povinny s nalezitou pozornostou kazdu zasielku
po preprave prezriet’ a o pripadnych nedostatkoch
v druhu alebo v mnozstve, alebo o pripadnych
viditeInych poskodeniach zésielky vyhotovit
pisomny zapis, ktory musi byt potvrdeny aj
Dopravcom (vodi¢om), a bezodkladne informovat’
Road Brothers.

Vady je mozné uznat’ len pri ich uplatneni u Road
Brothers do 7 pracovnych dni po prevzati zasielky,
a to pisomne. Z uplatnenia vady musi byt zrejmé,
na ktord prepravu Zakaznika sa vztahuje, a
Zakaznik je povinny prilozit' k uplatneniu vady
képiu prislusného dodacieho listu, nakladného
listu a pod.

5.  Osobitné ustanovenia
Zakaznik je vzdy zodpovedny za uhradu
prepravného a ostatnych nakladov spojenych s
prepravou, ktoré si objednal u Road Brothers, a
zavézuje sa tieto uhradit’ priamo Road Brothers.
Prepravné a ostatné sluzby a poplatky s prepravou

10.

I1.

12.

the shipment, shall, by mutual agreement of the
Contracting Parties, be time-barred after 1 (one)
year.

Road Brothers shall not be liable for losses or
damages caused by circumstances beyond its
control. Such circumstances include, but are not
limited to: “Natural Disasters” — for example,
earthquakes, cyclones, storms, floods, fog; “Force
Majeure Events” — for example, war, vehicle
accidents, or embargoes; any defect or characteristic
related to the nature of the shipment, even if Road
Brothers was aware of it; demonstrations or civil
disturbances; any act or omission by any person
who is not an employee or contractual partner of
Road Brothers, such as the sender, recipient, third
parties, customs authorities, or other government
agencies; employee protest actions; electrical or
magnetic damage or erasure of electronic or
photographic records, data, or recordings.

The Customer is obliged to report any apparent
defects of the shipment from the Transport to Road
Brothers or the Carrier immediately upon receipt of
the shipment.

The Customer or the recipient (authorized person) is
obliged to carefully inspect each shipment after
transport and, in the event of any discrepancies in
type or quantity, or any visible damage to the
shipment, prepare a written record, which must also
be confirmed by the Carrier (driver), and
immediately inform Road Brothers.

Defects can only be acknowledged if reported to
Road Brothers within 7 business days after the
receipt of the shipment, and in writing. The defect
claim must clearly indicate the Customer's transport
to which it pertains, and the Customer is obliged to
attach a copy of the relevant delivery note,
consignment note, or similar document.

5.  Special Provisions
The Customer is always responsible for the payment
of the freight charge and other costs associated with
the transport ordered from Road Brothers and
undertakes to pay these directly to Road Brothers.
The freight charge and other transport-related
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spojené su splatné pri prevzati zasielky na
prepravu, ak nie je dohodnuté inak. Zakaznik berie
na vedomie skutocnost, Ze Road Brothers ma
zadrzné pravo k zasielke v zmysle ustanovenia §
608 Obchodného =zakonnika a v pripade
nezaplatenia prepravného je Road Brothers
opravneny v tomto zmysle d’alej postupovat v
sulade s wustanovenim § 608 Obchodného
zékonnika, popripade  zapocitat  vzijomné
pohladavky v zmysle ustanovenia § 358 a nasl.
Obchodného zékonnika.

Road Brothers mé& na zabezpecCenie svojich [ 2.
narokov vyplyvajucich zo zmluvy zadrzné pravo k
zasielke, dokial’ s nou moze nakladat’. Ak viazne
na zasielke niekol’ko zadrznych prav, ma zadrzné
pravo Road Brothers prednost’ pred zadrznymi
pravami vzniknutymi predtym. Zadrzné pravo
Road Brothers ma prednost pred zadrznym
pravom zasielatela.

Ak nie je mozné podla predchadzajucich | 3.
ustanoveni zasielku vydat’ prijemcovi ani vratit
Zakaznikovi, obstara Road Brothers alebo
Dopravca jej uloZenie; o ulozeni zasielky Road
Brothers bez meskania vyrozumie Zakaznika.
Naklady spojené so skladovanim hradi Zakaznik.

Pre pripad porusenia povinnosti podla ustanoveni | 4.
¢l. 3 ods. 1, ¢l. 3 ods. 3 a ¢l. 4 ods. 2 podmienok je
Zakaznik povinny zaplatit’ Road Brothers zmluvnu
pokutu vo vyske 30 % z dojednané¢ho prepravného
v potvrdenej objednavke, a to za kazdé jednotlivé
porusenie povinnosti Zakaznika.

Pre pripad omeskania Zékaznika s nakladkou | 5.
alebo vykladkou zasielky podla ¢l. 4 ods. 4
podmienok alebo podla iného dojednania
Zmluvnych stran sa Zakaznik zavizuje zaplatit
Road Brothers zmluvna pokutu az do vysky 70,-
EUR za kazdi 1 (jednu) zacatt hodinu omeskania.

Uhradenim zmluvnej pokuty podla tychto | 6.
podmienok nie je dotknuté pravo Road Brothers
alebo Dopravecu na ndhradu Skody. Zmluvna
pokuta je splatna podla splatnosti uvedenej na
faktuare.

services and fees are payable upon the acceptance of
the shipment for transport unless agreed otherwise.
The Customer acknowledges that Road Brothers has
a lien on the shipment pursuant to Section 608 of the
Commercial Code, and in the event of non-payment
of the freight charge, Road Brothers is entitled to
proceed accordingly in compliance with Section 608
of the Commercial Code, or to offset mutual claims
pursuant to Section 358 et seq. of the Commercial
Code.

Road Brothers has a lien on the shipment to secure
its claims arising from the contract, for as long as it
has the right to dispose of the shipment. If multiple
liens are attached to the shipment, the lien of Road
Brothers takes precedence over liens established
earlier. The lien of Road Brothers takes precedence
over the lien of the forwarder.

If, under the preceding provisions, the shipment
cannot be delivered to the recipient or returned to
the Customer, Road Brothers or the Carrier shall
arrange for its storage. Road Brothers shall promptly
notify the Customer of the storage. The costs
associated with storage shall be borne by the
Customer.

In the event of a breach of obligations under Article
3, Paragraph 1, Article 3, Paragraph 3, and Article 4,
Paragraph 2 of the Terms, the Customer is obliged to
pay Road Brothers a contractual penalty amounting
to 30% of the agreed freight charge specified in the
confirmed order for each individual breach of the
Customer’s obligations.

In the event of a delay by the Customer in loading or
unloading the shipment pursuant to Article 4,
Paragraph 4 of the Terms or according to any other
agreement between the Contracting Parties, the
Customer undertakes to pay Road Brothers a
contractual penalty of up to EUR 70 for each
commenced hour of delay.

The payment of the contractual penalty under these
Terms does not affect the right of Road Brothers or
the Carrier to claim compensation for damages. The
contractual penalty is payable within the due date
specified on the invoice.
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6. Zaverecné ustanovenia
Zmluvné strany vyslovne vylucuji aplikaciu
akychkol'vek obchodnych podmienok Zakaznika
na vSetky pravne vztahy vzniknuté medzi nimi, a
to 1 vtedy, ked’ sa na nich Zakaznik odkazal alebo
odkazuje, a aj ked boli Road Brothers alebo
Dopravcovi zname.

Na pravne vztahy vyslovne neupravené tymito
podmienkami alebo osobitnym dojednanim sa
pouziji  prislusné
pravnych predpisov.

ustanovenia  slovenskych
Vsetky spory sa Zmluvné strany pokusia riesit
mimosudnou cestou za ucelom zachovania dobrych
obchodnych vztahov.

Tieto podmienky su urené pre upravu vztahov
primdrne medzi podnikatelmi a st v zmysle
ustanovenia § 273 Obchodného zakonnika
zavdzné. Platné podmienky s zverejnené na
verejnej a bezplatne pristupnej webovej stranke
Road Brothers a kazdy ma mozZnost' sa s nimi
kedykol'vek oboznamit. Zakaznik prehlasuje, ze
pred uzatvorenim zmluvy podl'a tychto podmienok
mal moznost sa s podmienkami dostatocne
oboznamit’ a obsah tychto podmienok ovplyvnit
vylicenim aplikacie nejakého cElanku ¢i odseku
osobitnym dojednanim, najmid v potvrdenej
objednavke.

Road Brothers je opravneny pre svoju internd
potrebu evidovat a spracovavat data o
Zakaznikovi pochadzajuce od neho alebo tretich
0s0b, ktoré boli ziskané z obchodnych vztahov.

Ak by akékol'vek ustanovenie podmienok bolo v
rozpore s kogentnymi ustanoveniami platnych a
uc¢innych pravnych predpisov v Slovenskej
republike alebo priamo ¢i nepriamo v rozpore s
Dohovorom CMR (v pripade prepravy, na ktoré sa
Dohovor vztahuje), tak sa pouZziju ustanovenia
tychto predpisov, ¢o vSak nema vplyv na platnost’
ostatnych ustanoveni podmienok ¢i na platnost
tychto podmienok ako celku. Zmluvné strany
vyslovne prehlasuju, Ze ustanovenia podmienok,
ktoré su odchylné od dispozitivnych ustanoveni
pravnych predpisov, si takto odchylne dojednané
vedome a zaroven prehlasuji, Ze podla ich dobrej
viery a svedomia, nie s ustanovenia v rozpore s
dobrymi mravmi, neporuSuju verejny poriadok

6. Final Provisions

The Contracting Parties expressly exclude the
application of any of the Customer's terms and
conditions to all legal relationships arising between
them, even if the Customer has referred or refers to
such terms and conditions, and even if they were
known to Road Brothers or the Carrier.

For legal relationships not explicitly governed by
these Terms or a specific agreement, the relevant
provisions of Slovak legal regulations shall apply.

The Contracting Parties shall endeavor to resolve all
disputes amicably in order to maintain good
business relations.

These Terms are intended to govern relationships
primarily between business entities and are binding
pursuant to Section 273 of the Commercial Code.
The valid Terms are published on Road Brothers'
publicly and freely accessible website, and everyone
has the opportunity to review them at any time. The
Customer declares that before concluding the
contract under these Terms, they had the opportunity
to familiarize themselves sufficiently with the Terms
and to influence their content by excluding the
application of any article or paragraph through a
specific agreement, particularly in the confirmed
order.

Road Brothers is entitled, for its internal purposes,
to record and process data about the Customer
originating from the Customer or third parties,
which has been obtained through business
relationships.

If any provision of these Terms conflicts with the
mandatory provisions of valid and effective legal
regulations in the Slovak Republic, or directly or
indirectly conflicts with the CMR Convention (in
cases of transport to which the Convention applies),
the provisions of those regulations shall apply.
However, this does not affect the validity of the
remaining provisions of these Terms or the validity
of these Terms as a whole. The Contracting Parties
expressly declare that the provisions of the Terms
which deviate from the non-mandatory provisions of
legal regulations have been knowingly agreed upon,
and they further declare that, to the best of their
belief and conscience, these provisions are not
contrary to good morals, do not violate public order,
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10.

alebo prava tykajuce sa postavenia osob, vratane
prava na ochranu osobnosti.

Road Brothers je opravneny vykonat zmeny
podmienok, priom je povinny tieto zmeny
Zakaznikovi oznamit' formou zverejnenia novych
podmienok na  svojej  webovej  stranke
https://roadbrothers.sk/ a to najneskér do 14
(Strnast’) dni pred nadobudnutim Uc¢innosti zmeny
podmienok. Zmeny podmienok je Zakaznik
opravneny odmietnut’ v zmenenom rozsahu do 30
(tridsiatich) dni od zverejnenia. Ak Zakaznik
podmienky v horeuvedenej lehote neodmietne, su
tieto podmienky uCinné v zmenenej forme od
okamihu tcinnosti ich zmeny urcenej Road
Brothers. Ak Zakaznik zmenené podmienky v
dojednanej lehote odmietne, st okrem zmenenych
ustanoveni ostatné c¢lanky a odseky ucinné a
odmietnuta zmena sa posudzuje podla pravnych
predpisov. Zakaznik sa zavdzuje priebezne
sledovat’ internetové stranky Road Brothers a
zoznamovat sa s ich aktudlnym znenim, vratane
znenia podmienok, najmenej jedenkrat tyzdenne.
Zmluvné strany prehlasuju, ze su si vedomé
vSetkych nasledkov  vyplyvajucich z  tychto
podmienok a zmluvy, Ze ich zmluvna vol'nost’ nie
je ni¢im obmedzend a Ze im nie si zname
okolnosti, ktoré by im branili.

Tieto VOP sa vyhotovuji v slovenskom jazyku a
anglickom jazyku s tym, Ze obe jazykové verzie su
pravne rovnocenné. V pripade nejasnosti, resp.
rozporného vykladu ustanoveni tychto VOP v
jazyku sa

slovenskom a anglickom

obchodno-zaviazkové vztahy medzi stranami

riadia verziou v slovenskom jazyku.
Utinnost’ nastava  dna
01.01.2025.

tychto  podmienok

V TrebiSove dna 15.12.2024

or the rights concerning the status of persons,
including the right to personal protection.

Road Brothers is entitled to make changes to the
Terms and is obliged to notify the Customer of these
changes by publishing the new Terms on its website
https://roadbrothers.sk/ no later than 14 (fourteen)
days before the changes take effect. The Customer is
entitled to reject the changes to the Terms within 30
(thirty) days from their publication. If the Customer
does not reject the Terms within the aforementioned
period, the amended Terms shall become effective
from the date specified by Road Brothers. If the
Customer rejects the amended Terms within the
agreed period, all articles and paragraphs remain
effective except for the amended provisions, and the
rejected change shall be governed by applicable
legal regulations. The Customer undertakes to
regularly monitor the Road Brothers website and
familiarize themselves with the current version of
the Terms, including any changes, at least once a
week.

The Contracting Parties declare that they are aware
of all the consequences arising from these Terms
and the contract, that their contractual freedom is
not restricted in any way, and that they are not aware
of any circumstances that would prevent them from
fulfilling their obligations.

These General Terms and Conditions are prepared in
the Slovak and English languages, with both
language versions being legally equivalent. In the
event of any ambiguities or
interpretations of these General

Conditions in the Slovak and English versions, the
commercial-obligational relationships between the
parties shall be governed by the Slovak version.

conflicting
Terms and

10. These Terms shall take effect on January 1, 2025.

In TrebiSov, on December 15, 2024
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